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ATTORNEY CLIENT PR IVILKGFn 



GE Capital 

DATE September 15, 2000 

GE Capital 
INNOVATION DISCLOSURE FORM 
CONFIDENTIAL AND PROPRIETARY 

(instructions attached) 

Innovation Disclosure No. 0 00 ^ ^ ^ 



YOUR NAME: 

BUSINESS: 
FL'NCTION: 
PROJECT NAME: 
PROJECT TEAM LEADER: 



(To be assigned) 

Joanne Stewart 
Mortgage Insurance 
Claims 

Claims on the Web (COW) 
Joanne Stewart 



1- Descriptive Title of rnvAnrin» 
2- Individual Innovatnr^i fnfn.-Tinitinn 



Full Name 

Joanne Stewart 


Work Phone 

919-846-4151 


Home Address 

8809 Mansheld Drive, Raleigh NC 
127613 


Citizenship 

US 


Nancy Dodd 


919-846-4517 


2017 Carrbridge Way. Raleigh NC 
127615 


US 


Charla Parker 


919-846-4501 


9117 Sulkirk Drive, Raleigh NC 
27617 


I us 


Robert Joimston 


919-870-2382 


j02i Creek Moss Ave., Wake 
Forrest, NC 27587 


Canada 


Traci Whitnev 
Julie Beauvais 


919-846-3047 


4 J 09 Riverport Road 
Raleigh NC 27616 


US 




919:8703406 


5912 Bayberry Lane, Raleigh, NC 
27612 


US 



3- Olionoiogici^^ Provide details in the 

separate piece of paper. 



space next to the question or on ji 



wnen aid you tirst conceive of the innovation? 


May, 2000 


What is the date of the first written description of the 

innovation? 


May 22, 2000 


When was the innovation first disclosed to^iiT^^iWuT" 
the company? 


May 22. 2000 


When was or will the innovation be fir^Tdi^d^iid" 

demonstrated or described to persons who are not ' 
employees of GE Capital? Has the innovation been 

Ca^Sfei'the"' T ^^'P"^'''^^^-" -'--d outside of GE 
Capital (either an electronic or a printed publication)" If 
so. give details (e.g., trade show, which publication, etc.). 


In July. 2000, we spoke with a 

group of customers (Mortgage 

Servicers) to determine their 

requirements tnr this cvct-ct^ 
«iv>AAwiAiviiLo Lui mi^ system, and 

whether or not it would be useful 

to them. We will take a prototype 

system out to select customers in 

September, 2000 and have a target 

group of customers test the svstem 

in December, 2000 


Have steps been taken to put the developn^^I^iV 

innovation into use, either outside GE Capital or in our 
own operations? If so, give details. 


\V e are in the stage of developing " 
system specifications. We plan to 

"nil thi'c nilt i-r% nil \ i t 

luii uui, out to all Mortgage 
Servicers in first quarter. ^001 


When vyas or will a product or service inc^i^^Iidiiilhi 


N/A ■ ■ — 



designing a sys.e™ ,ha in,m«iia,ely n ,di s andldlls n h ' 'T"" "'^'^ 
Because of this feature. imn,edia,e eedb ck „n ™C 

to the Servicer. Wi,h crren, sys.enrs. a S^^^Z^Z^^^T I'"''"""" P™"*^ 
unni ,hey have received their claim seHlcmem Thk ^ft T " '"'"^ '° ^"J"^'-'" 

supplemental claim. ^-'tlcment. Th,s often results ,n rework and a submission of a 



5. List .my "Prior Ar g [see instructions) 
.uLtirv^lteb^ 

- - - --dg:;r;;^7redr:^^^^^^^ 

.0 1999 (3E Capital P, 



not 



6. 



Brief Summary of th^ rnnovatinn 



" 7 1° r wi" also anew ScrvK 



-vicer an opportunity to 



automated fed is bdng addressed by servi7e\urZ of atl " 1 

will send i. through *e audi,, adjus.Ln, and dL";!":"^ ' 

r:rtZidrs^-^^^^^^ 

adjustments, or connect to a GE Claim RcDrernt.h f ^ ^'"^ '"^^ "^'^'^P' 

adjustments. After the adjusted ell is accemed 7^ 

telling them: a) when to expect payTen or M ht '° 
acquisition. ^ ' °' "considering the property as an 

also have a iZ link, vi^eraif o GE ™ ^"^^ 
issues to discuss. An additional tau^°ftM^™^;^~^ '^''^ ""^^'^^ " 

status/audit results Of an individua,c,aimor;rur<:?c;ls^^^^^^^^^ 

aisr^zxtr^i^^^^ 

will help them (and GE) be Lre produ«"e bv "■ t'""" P™«^»''- TWs 

instances currently, supplemental c aim e sub^t Tf T°* ™PP'=™""" ■^''■to^ 0" many 
when we sen, out the daim settlementtn;: W^l at 7 

ends by setting expectations of when C^mt'ttl^e^^S Z S'::^^ ""^ °" 

^- Value Assessment 

Rate your imtovations overall value .0 GE Capital on ,he following scale: 
cos, of maintaining pa.en, pro.ecion. l'„ norst,bsta ° i* ' ' ' ' """" '''''' 

w::A:t-:^-^:=X— ^^^^ 
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Rate 3: Supreme. T 

^crownjewelofthebusiness. (Few inn^^;- J^^^lt, ^.^^^^^ 



y - supreme. 1 .vadon is of the highest valne . 

hne, a crown jewel of the busin.« . """l"-' ^' component of the botton- 



Score: 
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Detailed Instructions: 



McAod- Ra,her a descriptive phrase sue ^-M TT "E-Commercc 

'-emor- is a legal one and canll b finX "f^* f '"'"-^ '"^^^ ^ - 
drafted. To insure no inventors are laerlaHver " '' P"'™' ='PP'''=^«<'" ''^ 
w o con,, buted to the development ,"c™^^^^^^^^^^ al, persons 

' i'l^."' Ascription ot-theT " r f * ^ Patent. 



is helpfu, to not; irthe ~ ?r "' pTt T^ 

by each inventor °' ""^ '"""^^'o" *e specific contribution made 

or sale of the innovation. "^'^'^ '° P'^""- ^e dates of first disclosure 

" ,f '"V^'taical or business field ,o 

the innovation solved, or what was lac^L.Tn nl * if 

methods, etc., that p„„p,ed devl " Z T"' P^^^^- ""-^ess' 

state ot the an was when the innovatior^tLalr '° °' "h'" 

XS:p^:^ 

pnor art') of which you are aware whicL m f"""™ ^ 

pubhc knowledge; (ii) describe the shot ""^ «'»t of the alreadv- 

considered by you for any pu^os ^ mV r '"^ ""^ 
^ -company wor.,i„„o-ion=:-;—^^^^^^ 

strengths and weaknesses of your inno^a^f, ^gt^' P""-'- 
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U.S. Serial No. 10/036.605 Pending Claims 



EXHIBIT C 



1 . A system for automatically and rapidly submitting and processing mortgage 
insurance claims, comprising; 

a remote servicer terminal connected into a network, the servicer terminal capturing data 
from a servicer initially submitting a mortgage insurance claim and initially submitting the 
mortgage insurance claim over the network to an insurer, the data further being related to an 
insured mortgage loan after default on the mortgage loan by a borrower; 

a claims database storing data relating to the mortgage insurance claim; 
a transaction server connected to the claims database and through the network to the 
remote servicer terminal to receive inputs from, and provide outputs to the remote servicer 
terminal, said inputs including the mortgage insurance claim; and 

a claim audit rulebase accessed by the transaction server and causing the transaction 
server to retrieve data relating to the mortgage insurance claim from the claims database and for 
automatically perfonning an audit and adjustments of the submitted mortgage insurance claim, 
providing results of the audit and adjustments to the servicer at the servicer terminal, and 
presenting the servicer with an option to interact with a claim representative to resolve any 
issues, the claim audit rulebase including rules directed to determine whether loss can be 
mitigated by acquisition by the insui'er of a property subject to the insured mortgage loan. 

2. The system of claim 1 , wherein the system displays to the servicer at the servicer 
tenninal a claim submission form including data entry fields for receiving claim data. 



3. The system of claim 2, wherein the data entry fields include fields that are 
automatically pre-fiUed by the system using stored data. 

4. The system of claim 1 , fiuther including a document generator connected through 
a web server to the transaction server and receiving instructions from the transaction server for 
generating a settlement letter to be sent to the servicer. 

5. The system of claim 1 , wherein if the claim audit rulebase determines that a 
payment is to be made on the submitted claim, the servicer is provided with a projected date of 
payment. 

6. The system of claim 1 , wherein the servicer is provided with a detailed 
explanation of policy exceptions identified by the claim audit rulebase. 

7. The system of claim 1 , fiirther including: 

a claim representative terminal connected into the network for allowing a servicer to 
communicate with a claim representative. 

8 . The system of claim 7, wherein the servicer communicates with the claim 
representative using e-mail. 

9. The system of claim 1 , wherein the servicer terminal runs a web browser, and 
wherein the system includes a web server computer for sending web pages to the servicer 
terminal. 

10. The system of claim 9, further including a transaction server for relaying data 
among the central server computer, the claim audit rulebase, and the claims database. 

11. A system for automatically processing mortgage insurance claims, comprising: 



a web server administering a network of servicer terminals connected into a network, 
each servicer terminal running web browser software for viewing web pages served by the web 
server, 

the web pages including a claim submission form for receiving a mortgage insurance 
claim including submission data submitted by a servicer at a servicer terminal, the claim 
submission data being related to an insured mortgage loan on a property after default on the 
mortgage loan by a borrower; and 

a transaction server connected through the web server and the network to the network of 
servicer terminals, the transaction server accessing a claim audit rulebase and a claims database 
to retrieve data relating to the mortgage insurance claim and to automatically perform an audit 
and adjustment for the mortgage insurance claim and to automatically provide results of the 
audit and adjustment to the servicer at the servicer terminal, the claim audit rulebase including 
rules directed to determine whether loss can be mitigated by acquisition of the property by an 



msurer. 



12. The system of claim 1 1 , further including: 

a document generator connected to the transaction server through the web server and 
receiving instructions from the transaction server for generating a settlement letter. 

13. The system of claim 1 1 , further including: 

a network of claim representative terminals connected to the web server for allowing a 
servicer at a servicer terminal to communicate with a claim representative at a claim 
representative terminal. 

14. A method for automatically processing mortgage insurance claims, comprising: 



(a) capturing at a servicer terminal data submitted by a servicer relating to initial 
submission of a mortgage insurance claim, the servicer terminal being connected into a network 
administered by a central server computer and transmitting the mortgage insxirance claim over 
the network to the transaction server, capturing of data including capturing data relating to an 
insured mortgage loan after default on the mortgage loan by a borrower; 

(b) utilizing the central server to automatically retrieve from a claims database, 
connected into the network, data relating to the mortgage insurance claim; 

(c) utilizing the central server to access a claim audit rulebase and to automatically 
perform an audit and adjustment of the submitted claim based upon the data captured at the 
servicer terminal and the data retrieved from the claims database, the claim audit rulebase 
including rules directed to determining if loss can be mitigated by acquisition by an insurer of a 
property subject to the insured mortgage loan; 

(d) automatically providing to the servicer at the servicer terminal results of the audit 
and adjustments of the submitted claim; and 

(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues. 

15. The method of claim 14, wherein step (a) includes: 

displaying the servicer at the servicer terminal a claim submission form including data 
entry fields for receiving claim data. 

16. The method of claim 1 5, wherein step (a) further includes: 
automatically pre-fiUing data enfry fields using stored data. 

1 7. The method of claim 1 4, further including the following steps: 



(f) receiving instructions from the transaction server for generating a settlement letter 
by a document generator; and 

(g) generating a settlement letter to be sent to the servicer by the document generator. 

18. The method of claim 14, wherein step (e) includes: 

providing the servicer with a projected date of payment if the servicer accepts a 
calculated claim amount determined by the transaction server. 

19. The method of claim 14, wherein the claim audit rule base includes policy 
exceptions and rules for identifying policy exceptions apphcable to the mortgage insurance 
claim, and step (d) includes: 

providing the servicer with a detailed explanation of pohcy exceptions identified by the 
claim audit rulebase. 

20. The method of claim 14, further including: 

providing a network connection between the servicer terminal and a claim representative 
terminal to allow a servicer to communicate with a claim representative. 

2 1 . The method of claim 20, further including: 

providing a network connection between the servicer terminal and a claim representative 
terminal to allow a servicer to communicate with a claim representative using e-mail. 

22. The method of claim 14, wherein step (a) includes: 

providing the servicer terminal with a web browser and sending web pages to the servicer 
terminal. 

23. The method of claim 14, further including: 

using a transaction server for relaying data among the central server computer, the claim 
audit rulebase, and the claims database. 



24. A method for automatically processing mortgage insurance claims, comprising: 
(a) using a web server to administer a network of servicer terminals, each servicer 

terminal in the network running web browser software for viewing web pages served by the web 

server, 

; (b) sending a web page from the web server to the servicer terminal, the web page 

' including a claim submission form capturing claim submission data from a servicer at the 

: servicer terminal, initially submitting the claim submission form being providing for direct entry 

of inputs relating to the mortgage insurance claim for an insured mortgage loan after default on 

1 the mortgage loan by a borrower. 

' (c) utilizing a transaction server to access a claim audit rulebase and a claims 

database to automatically perform an audit and adjustment of the mortgage insurance claim 
submitted at the servicer terminal, the claim audit rulebase including rules directed to 
determining if loss can be mitigated by acquisition by an insurer of a property subject to the 
insured mortgage loan; and 

(d) automatically providing results of the audit and adjustment over the network to 
the servicer at the servicer terminal. 

25. The method of claim 24, fiorther including the following step (e): 

(e) generating a settlement letter. 

26. (original) The method of claim 24, further including: 

connecting a network of claim representative terminals to the web server to allowing a 
servicer at a servicer terminal to communicate with a claim representative at a claim 

representative temiinal. 

27. A method for automatically processing mortgage insurance claims, comprising: 



(a) receiving an electronic feed of claims data from a centralized claim repository 
service company, the claims data relating to insured mortgage loans after default on each 
mortgage loan by a borrower; 

(b) storing the received data in a sequential dataset in a claims file on a system 

mainframe; 

(c) running a mainframe job to look for the claims file on the mainframe; 

(d) loading data from the claims file into a claims database; 

(e) identifying all claims loaded into the claims database; 

(f) executing a claim audit rulebase for each identified claim by a transaction server 
and causing the fransaction server to retrieve data relating to each identified claim, execution of 
the claim audit rulebase including executing rules directed to determining if loss can be mitigated 
by acquisition by an insurer of a property subject to an insured mortgage loan that is the subject 
of the claim; 

(g) updating the claims database with claim status and audit results from the claim 
audit rulebase; 

(h) making claims available for viewing by servicers on a website. 

28. The method of claim 27, wherein step (d) includes: 

determining whether there have been any errors in loading the claims into the claims 
database, and, if there are errors, informing a system support group. 

29. The method of claim 27, further including: 

(i) automatically generating an e-mail message informing a claim submitter that a 
claim has been received and that an audit has been completed. 



30. The system of claim 1, wherein the servicer terminal captures data relating to the 
value of a property securing the insured mortgage loan. 

3 1 . The system of claim 1 , wherein the servicer terminal captures data relating to 
unpaid interest due and expenses incurred as a result of default by a borrower. 

32. The system of claim 2, wherein the claim form includes provisions for 
submission of all data specified by the Uniform Mortgage Insurance Claim for Loss. 
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We bring good thmgs to fife. 



^SI^Tt°'^J Jie M^e/j - Claim Status 

|557doi839|l 




O Claims audited and scheduled for payment 
O Claims pending additional information 
O Claims paid 



Investor Code: j 
Initials: |TOa^ 



Search Results: 1 to 

Certificate Loan 

Status schd Pymt Dal 

Amount Check/ACH# 
Reasons Pending 

5570048391 6927902 

^Mted 12/25/1952 
0.00 



Individual Claim 

. ^ate number. To view oiaim 
To view Audit Results, click Status 



To view EOB. click c^ertjicatenun^e. To vi^ .ick Cairn type. 



Type Submitted Date 

Date Paid Submitted By 
CIrd Date Payee 

talOal 06/13/2001 

Denise B-whitfington 
Freddie Mac 



Received Date 
Claim Rep 



06/13/2001 
Unavailable 



Copyright © 2000. GE lyiortgage Insurance 



tp://cow.gecmc.ge.com/default.asp 

nA/n/onni 
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We bring good things to Mb. 



Contact QE Claim Rep 



Expense 
Pending Reason 
State Detail 
Zip C ode Filt er 
Find/Delete Claii 



Claims on the Web - Claim Status 



O Individual claim 
O Claims submitted 

O Claims audited and sclieduled for payment 
® Claims pending additional information 
O Claims paid 



Start Date: j06/19/: 
End Date: j 
Claim Type: |a11 

Submitter JD: | 

Investor Code: | 

Initials: I < 



Claims pending additional information 

To view EOB, click certificate number. To view Claim, click claim type, 
ssults: 1 to 1 



Sort by: 



® Submitted Date 



Certificate Loan 
Reasons Pending 

96718L2384_ 1775760 
Claim Rep Review, Comments 



O Payee O Submitted By O Claim Rep SOT 

Type Submitted Date Received Date 

Payee Submitted By Claim Rep 

InitiaJ 06/20/2001 06/20/2001 

Fannie Mae Carol Senior Traci Wliitne v 



Copyright ® 2000, GE Mortgage Insurance 



http : // cow . gecmc . ge . com/default . asp 



6/20/01 



athy Kcimoiihy 
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Customers help design & test 
Claims on the Weh (COW) 

March 30, 2001 ^ 
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7V,vft/2^ cow 

le Gli/CiiMonier group tesiinH liio 
, -.aims on the Web (COW) svMem 
i '"f.'"il^^' (t'a^'k row) Robert Joliiisioa, 
I GI:; Ben Sgroi. Cendent MoriH.iee- 
I Enrique Iniguez. Countrywide Home 
I -cans; Jack Costi, Apple Bank for 
I .SdMiigs: Patricia Cox, GMaC 

o/igagc Corporjirioii; (second row') 
iici Whitney, GE; Beiindn K;isp,-r 
I Cenlar Federal Savings Bank' Nancv 
g Dodd. GE: Kris White. Wells Far".; 
^ Home Moitjapc; (from row) /oaiiDc 
i Stcwjirt, GE; Allison I'opc, OF:' Chris 
• u L ""';,!;./''-'i'^anl Mony.'iiu;; Ch;iri;i 
t f^;>rker, (;F; and Mnry Butler. Wells 
Fargo flotiie Morfj?af,e. 



.accnic.ge.com/acw,s/COW-03300l.htrri 
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Septcinber 5, 2001 



Mortgage Insurance is now offei-fna fh.. ■ . 

ctom submissions and proviXs saSL'^f ' ""^ 'yston a™i„cs 

.-.'lj..s.mc„(s, almost inmediSy inching "srt"S 

«-o,„s.w.,,„«„si,„i„ea„r*:.^°^,^,^;««^ 

I'lm'* wc,™t 'rot*;';;' •'■<>*" „, OF , 

ccnuiinSon '£-,t'[12'SHim^ Repi'esenrativcs ofTbrs valuable 

'Ckimis on the Web" i.s om nfcv^ o 

"«;«n,m.-e servicing plaifcrm. ^^id "fn";!? ' »w«>ma,ed „„„■ 



N™'s,C|ai„,.,.09o.501j,i„, 



